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Our Beliefs: 

 Every individual 

and family has the 

p o t e n t i a l  f o r 

growth. 

 Families are of   

primary importance 

in the  development 

of individuals and 

their programs. 

 C o l l a b o r a t i v e 

teamwork best 

meets the individ-

ual‟s and family‟s 

needs. 

 Working partner-

ships within the 

community are 

bene f ic ia l  fo r    

everyone. 

Our Mission: 

To support our    

children, families 

and communities in 

an inclusive environ-

m e n t  t h r o u g h        

innovative programs 

and services. 

 

 

Our Vision:  

Building the best 

foundation for our 

children‟s future. 

 

Bel i ef s ,  Mis s ion  and  Vi s ion  

C h i l d  D e v e l o p m e n t  C e n t r e  S o c i e t y  o f  F o r t  S t .  J o h n  
a n d  D i s t r i c t  

Bel ie ve  i t  or  n ot !  

We provided over 41,000 

hours of services to Fort 

St. John and area. 

We served 694 unique 

children and 168 new 

referrals in HALF a 

building! 

Over 560 individuals and 

businesses supported our 

centre through dona-

tions. 
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3 year CARF accreditation 

received in June of 2008 



2009-2010  Board  o f  Di r ec to rs  
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President Shannon Stewart 

Vice President Kelly Ballard 

Secretary Christine Whitford 

Treasurer Dayna Ross 

Director Jennifer Szoo 

Director Andy Ackerman 

Director Darcy Wheeler 

Director Angela Kosick 

Director     Lisa Pomeroy 

Medical Director Dr. Richard Moody 

 

Executive Director Penny Gagnon 

  

“As leadership 

volunteers, the CDC 

Board offer the 

c e n t r e  t h e i r 

individual expertise 

and wisdom.”     



Fr om t he  P r es i dent  and  Execut i ve  Di r ec t or  
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“We are so thankful for 

t h e  o v e r w h e l m i n g 

support, despite the 

economic climate; we 

are deeply honored by 

o u r  c o m m u n i t y ‟ s 

financial support.” 

Shannon Stewart,  

CDC Board President 

Penny Gagnon,  

Executive Director 

2010 is a year of celebration for the Child Development Centre as we look  
towards the completion of our expansion/renovation project, “Project Build-A-
Fort.”  The 2009/10 fiscal year was full of growth, change, and excitement.  
Our fundraising events were incredibly successful and we continued to work to 
increase awareness of our programs and services within the community.  

Once again we found ourselves looking to recruit professional staff to support 
quality programs and services for children and their families as attracting 
qualified individuals to the north can be a daunting task.  As part of the Child 
Development Centre‟s vision, we remained actively involved with both       
regional and provincial initiatives. 

 

Project Build-A-Fort will come to completion in June of 2010.  During the year, 
we worked closely with WL Construction and HIP Architects to ensure the   

integrity of the building and the project.  We are thankful for Dr. Glen Hamill 
who came forward as our Building Committee Chairperson to provide consul-
tation and support during the construction.  We would also like to extend our 
thanks to the families and staff of the CDC who were tireless in their patience 
during the changes in space and function.  Fundraising for the project is     
ongoing through grant applications, major sponsor requests, and our own 
CDC fundraising events. 

 

The community as a whole has shown tremendous support of the CDC and 
“Project Build-A-Fort.”  The 36th Annual CDC Talent Show and ArcTech    
Welding‟s „Day for the kids‟ event saw $90,000.00 in donations raised.  Our 
2nd Annual Charity Golf Tournament is proving itself to be one of the „must 
attend‟ golfing events of the year and raised approximately $15,000.00 for 
“Project Build-A-Fort.”  We are so thankful for the overwhelming support,  
despite the economic climate; we are deeply honored by our community‟s  
financial support. 

 

In 2010 we saw the government announce that it was experiencing fiscal 
challenges that will affect varying provincial, regional, and local programs and 
services.  Many hours were spent in both Prince George and Vancouver      
discussing budget restraints and its impact on our services.  Penny volun-
teered to be the sub-regional chairperson for the Peace Region CYSN 
(Children and Youth with Special Needs) Committee and in February of 2010 
we were informed that there would be no funding decreases in services for 

Children and Youth with Special Needs.  

 

The CDC continues to be involved in numerous provincial, regional, and local 
committees such as the Early Childhood Development Table locally, Northern 
Coalition of CDCs regionally, and the BC Association of Child Development and 
Intervention (BCACDI), provincially.   

 



Locally, the CDC has worked collaboratively with community partners on joint 
initiatives to promote early child development and family friendly                
environments.  A community plan has been established with action plans     

focusing on community based priorities.    The Northern Coalition continued to 
work collectively through shared best practices focusing on recruitment and 
retention, accreditation, contract management, and quality assurance.   

 

The Child Development Centre team members are our most valued resource.  
They are a crucial component to the high level of success, quality, and       
professionalism that is experienced here.  Throughout this year, our team has 
faced the normal challenges of meeting the increasing demands for our       

services with the addition of attempting to provide service for families and  
children in half our regular space.   Sharing office and therapy rooms, seeking 
out alternate spaces within the community as well as dealing with general  
construction chaos became a daily part of their work lives.  We cannot begin to 
express our gratitude for the patience and perseverance of our staff.  Without 
each one of them, the centre would not continue to grow as a leader in early 
childhood development services.  As part of Staff Appreciation month we gave 
out gift certificates of choice to all staff members as well as shared a lovely 
luncheon together. 

 

As a non-profit society, the CDC is overseen by a group of dedicated commu-
nity volunteers who comprise our CDC Board of Directors.  These individuals 
have come together as a result of their belief in the importance of this centre 
and the invaluable service it provides to the city of Fort St. John.  As         
leadership volunteers, the CDC Board offer the centre their individual expertise 
and wisdom.   With the help of the Executive Director, the board sets the   
strategic direction and priorities of the centre and also helps ensure and moni-

tor quality improvement and accountability.   This past year the board has 
helped support the Executive Director in seeing Project Build-A-Fort continue.  
Thank you to the individuals who volunteer their time for the benefit of the 
Child Development Centre.    

 

We both look forward to celebrating with our staff, families, community and 
donors the completion of Project Build-A-Fort.  As the Child Development   

Centre sees increase to service demands, our new physical space will          
ultimately provide us with the ability to provide more services and programs to 
the children and families in our community. 

 

Respectfully, 

Shannon Stewart   Penny Gagnon 

President    Executive Director 

(Continued from page 4) 
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Project Build-A-Fort 

Almost There!,  

 

Working together to get the job 

done. 

 

2nd Annual CDC Charity Golf   

Tournament Champions 

36th Annual CDC Talent Show 

ELP Performance 

 



Sta ff  Su rvey Response  
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Al l  S t a f f  De ve lo p me nt  

wi th  Da vid  R a t t r a y 

Administration  

Penny Gagnon Executive Director 

Tana Millner  Finance Manager 

Tammy McNutt Office Assistant 

Janet Mueller Office Assistant 

Early Intervention Department  

Deanne Ward Infant Development Supervisor 

Catherine McCauley Infant Development Consultant 

Ami-Jo Dunn Occupational Therapist 

Fatima Vido-Vecchio Physical Therapist 

Lisa Kalis Speech-Language Pathologist 

Jodi Betuzzi Rehabilitation Assistant 

Emily Jackson Rehabilitation Assistant 

Pamela Thompson Speech-Language Assistant 

Terry Beard Family Services Worker 

Complex Developmental Behavioural Conditions (CDBC) 

Susan Cross CDBC Key Intake Worker 

Early Learning Program (ELP)  

Cindy Singer ELP Supervisor 

Mary Czerwinski ELP Lead Teacher 

Sheila Tarangle ELP Teacher 

Tammy McAleney ELP Teacher 

Supported Child Development Program (SCDP)  

Shiante Pereira SCDP Consultant 

Kim Beauchamp SCDP Worker 

Lyndsay Beer SCDP Worker 

Natalie Belowos SCDP Worker 

Sandra Burrows SCDP Worker 

Deidre Cowger SCDP Worker 

Sarah Halse SCDP Worker 

Paula Spinov SCDP Worker 

Karen Stubberfield SCDP Worker 

Shondra White SCDP Worker 

Special Services Program (SpS)  

Crystal Kalas SpS Supervisor 

Kayla Cavalier SpS Worker 

Tracey Ann Hotston SpS Worker 

Rosemarie Leering SpS Worker 

Corrine Millington SpS Worker 

Huma n Res ourc es  

Staff  Length of Service 

< 1 Year 1-5 Yrs 6-10 Yrs > 10 Yrs 

10% 62% 24% 5% 

Overall Personal Experience 

Excellent to Good Moderate Low to Adequate 

75% 17% 8% 

 

Overall Satisfaction with Ability to do job 

Excellent to Good Moderate Low to Adequate 

58% 30% 12% 

     

Overall Satisfaction with the CDC 

Excellent to Good Moderate Low to Adequate 

76% 19% 5% 



Communi t y  Net work i ng a nd  Col lab ora t ion  

Community Education and Training 

 CDC Service and Program presentation 

made to Christian Life School teacher in
-service 

 Hosted a Physician‟s Breakfast at the 
centre in order to help educate the local 

physicians on CDC     services we offer 
and our referral process. 

 Provided Snoezelen training to staff 

from Children and Youth Mental 
Health. 

 FASD presentations to schools. 

 Facilitated training with Dr. Deborah 
Bell, Registered Psychologist which was 

attended by various community mem-
bers and  neighboring communities – 

SPCCRR, NPCCRR, preschool teach-
ers, daycare service providers, CDC 

staff.   

 Information packages regarding SCD 
services distributed to two daycares to 

aid in the implementation of the      
Pyramid Model of teaching.  Building    

Positive Relations, the base of the   
Pyramid model, has made a wonderful 

difference in relationships that we are 
building with community members. 

 Traveled to Fort Nelson to provide       
in-service training to the Foster Parents 

as well as to community service provid-
ers at the Family Development Centre. 

 

Community Event Participation: 
 Community Preschool Round-up. 

 Halfway First Nations Health Fair. 

 Cultural Competency Gathering for 
Frontline Health Care Professionals. 

 School District Web cast regarding full 

day kindergarten. 
 SCD attended CYMH sponsored     

training on Child Parent Relationship 
Training. 

 CKNL Tradeshow, Relay for Life and 

Wheels in Motion. 
 ELP program collected food and gift 

donations for the Salvation Army‟s 
Christmas hampers. 

 
 

 
 

 

Outreach Visits: 

 Blueberry River and Halfway River First 

Nations. 
 Head Start at Blueberry First Nations to 

help provide enhanced speech and lan-
guage input to the children who access that 

service as well as liaising with Darlene 
Connelly (AIDP). 

 Parent Response Training at the Doig 

River First Nations  in collaboration with 
Dale Voissonneault, Aboriginal Child and 

Youth Mental Health. 
 

Community Collaboration: 

 CDBC worked more closely with the 
schools. 

 Kindergarten transition meetings with 
school district staff in order to aid in a 

smooth transition from CDC services to 
the schools. 

 SCDP and CDBC were involved with 

Ready, Set, Learn Program at the Charlie 
Lake School. 

 IDP sat on screening committee whose 
purpose is to train daycare and preschool 

providers to do screenings in order to iden-
tify children who may need a referral for 

services but would usually fall through the 
cracks. 

 Special Services Program extends to Hud-

son‟s Hope. 
 

CDC Community Groups: 
 Butterfly Families, peer to peer parent 

support group implemented. 

 Infant Massage Classes. 
 Parent-Child Mother Goose Program. 

 

Communications: 
 Website redesigned with increased       

resources and greater accessibility. 

 Letters sent to all families on speech   
waitlist to provide parents with resources 

and ideas while waiting. 
 ELP Newsletter distributed monthly. 

 CDC Brouhaha, centre newsletter, sent 

quarterly to families, neighbors,         
stakeholders, donors and website 

 Project Build-A-Fort bulletins released 
monthly to all staff, neighbors and website 

to build awareness and keep affected    
individuals informed. 

“Thank you for the monthly 

updates that were delivered 

to our door, they were very 

helpful in keeping us 

informed.” 

~ CDC Neighbor 

CDC Wheels-In-Motion Team 

Health Fair  2009 

2 0 0 9 — 2 0 1 0  O ut c o me s  R e p o r t  P a g e  7  



CDC Sta ff  Deve l op ment  a nd Tra i n ing  

 Understanding and Prevent-

ing Stress in the Workplace. 

 H1N1 Orientation. 

 Cultural Awareness work-

shop for all staff. 

 Annual ECE Conference. 

 Crisis Prevention Institutes 

Train the Trainer training. 

 Child-Parent Relationship 

Therapy Training. 

 Grandparents Raising Grand-

kids. 

 You‟re Not the Boss of Me: 
Understanding Resistance in 

Young Children. 

 Improving Parent-Infant/

Child Relationships through 
Modified Interaction Guid-

ance. 

 Gesell Training. 

 BC Family Early Hearing 

Resource sponsored training. 

 Standardized Assessment 

Training by Sunny Hill.  

 DIR Floor-time therapy 

training. 

 Modified Interaction Guid-

ance Training (MIG) 

 Fetal Alcohol Spectrum Dis-

order: Difficulties and Solu-

tions. 

CDC Cel ebra t i ons  

2nd Annual CDC Golf Tour-
nament raised $15,000 for 

Project Build-A-Fort. 

 

Building project is almost 
complete.  Moving date set 

for June 2010. 

 

Government announced that 

fiscal challenges will not 
affect services for children 

and youth with special needs. 

 Two new staff members for 
both the SCD program and 

Respite/Skills program. 

 

Respite/Skills worker hired 

for Hudson‟s Hope. 

 

Hosted six different practi-
cum students, one all the way 

from Holland! 

 

Hired SLP Assistant. 

ELP has an active 200p-2010 

Parent Advisory Committee. 

 

CDBC program was able to 

assess more children this 

year. 

 

Talent Show was a great 
success with over $90, 000 

raised toward Project Build-

A-Fort. 

 

CDC Cha l l enges   

Staff moving to more trans-
disciplinary approach, which 

is recognized as best prac-
tice, however this increases 

demands and pressure on 
time due to large caseloads 

and complexity of  cases. 

 

Limitations in office and  

therapy space. 

 Continually increase in  
demands for services but no 

increase in funding for more 

staff. 

 

 Resignation of long-time 

physiotherapist; recruiting 
qualified applicant will be a 

daunting task. 

 

High demand for speech 
services makes caseload 

management and wait times 

incredibly difficult. 

 

Geographical challenges 

with size of service area and 
remoteness of some of the 

communities we serve. 

 

“It has been a crazy year 

with all the reno's but 

everyone has done a great 

job at working around it. All 

of the staff are AMAZING!” 

~ parent survey response 

CDC Talent Show Staff Performance 

„3 Little Monkeys‟ 

Cultural Awareness Workshop with 

David Rattray - staff participate in 

traditional game. 
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Infa nt  Deve l op ment  P r ogra m  

Occupa t i ona l  a nd P hys ica l  Therap y  

The Infant Development Program has established a waitlist this year and has been meeting regu-

larly to manage the waitlist.  We are finding that some children are moving to the top of the wait-
list and coming on to caseload but we are mostly finding that so 

many priorities get identified through intake that they are moving 
on to caseload and the other children who may be referred for 

something like delayed speech are remaining on the waitlist. 

We hosted four Infant Massage Classes in the last year and three 
of them were offered at Child Care Resource and referral.  We 

were able to use the space at no cost to the program while the 
renovations and expansion were being completed on site.  We 

repeatedly had high numbers sign up and we would move all of 
the mats we thought we needed and purchase enough snack but we consistently noted that only a 

portion of those who signed up came to the any or part of the classes. 

Catherine completed the Child Parent Response Training (CPRT) and began offering it to families 

in their home and in a group setting here at the CDC.  In addition, she and the others that took the 
training brought it to the staff here at the CDC so we could implement some of the strategies to 

our home visiting and program planning.  Catherine was also able to go to Doig with Dale Bois-
enault, Aboriginal Child & Youth Mental Health worker for that community and offer CPRT. 

Although the building renovations were very disruptive to 

our services this year, we had some wonderful moments to 

celebrate.   

OT and PT both began to structure our program plans 

based on the provincial guidelines for Early Intervention 
Programs.  Trialed provision of therapy services within a 

trans-disciplinary framework in accordance with best prac-
tice guidelines were implemented.  We had the privilege of 

participating in online training for DIR Floor-time therapy 
as well as attend four Sunny Hill Teleconference seminars 

using equipment and space at Fort St. John Hospital.   

Fatima supported a PT student from UBC for her 6 week practicum and Jody was able to use  her 

training as in Yoga in individual sessions as well as in the preschool classrooms. 

We are especially happy  to report that we worked with two families who were applying for fund-

ing from the Giving in Action Fund.  Both families were successful with their applications which 

resulted in new accessible vehicles AND major renovations to their homes more accessible. 

 

Construction disruption was not the only hurdle faced by our program this year.  In an attempt to 
improve communication with the medical community we invited  local doctors for a 30minute 

breakfast tour and short presentation.  Unfortunately,  the time spent to organize this event was not 
a fruitful investment as only one doctor attended.  In March, our physiotherapist of  nineteen 

years, Fatima Vido-Vecchio announced her resignation.  It will be a big loss to our department 

and families, but we wish her all the best in her new ventures at BC Children‟s Hospital. 
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 IDP Service Numbers 

 

Total Clients Served 180 

 

Active Clients 62 

 

Waitlisted Clients 30 

 

Infant Massage Classes served 

160 unique individuals. 

 

Believe it or not! 

IDP handled 108 new referrals 

this fiscal year. 

 

 OT and PT Service Numbers 

 

OT Total Clients 133 

OT Active Clients 46 

OT Waitlist Clients 30 

 

PT Total Clients 111 

PT Active Clients 54 

PT Waitlist Clients 17 

 

Believe it or not! 

Our physiotherapist of 19 

years, Fatima Vido-Vecchio         
announced her resignation in 

March 2010.   

 



Fa mi l y  Ser vic es  

As always, the family services program had a busy year working closely with CDC staff and families 

in order to help coordinate services and programs for children three to five years.   

Terry worked closely with the speech program as she assisted in handling all the new speech only in-
takes for children over three.  This, at times, was a daunting task as the demands for speech services 
remains consistently high.  Also, as the Family Services Coordinator, Terry organized Dr. Lilly‟s visits 

for psychology assessments and kindergarten transition meetings for CDC clients graduating into 
School District #60 programs and services.  This year, Terry organized a Kindergarten Transition 

Open House which was very well attended by both families and School District Staff.   

As community linking and collaboration is such a large part of the family services program, Terry 
represented the CDC as several community gatherings.  She 
attended the Cultural Competency Gathering for Frontline 
Health Care Professionals, Halfway River First Nations Health 
Fair and the Preschool Round-up.  These were all excellent 

opportunities to gain knowledge and build deeper relationships 

within the greater service community. 

However, the greatest accomplishment of the Family Services 
program is not always measurable in the traditional sense, yet it 
is in the time taken to be there for families.  Finding the re-

sources and filling out all of the paperwork that is often required by families with children with special 
needs can be overwhelming.  The extra stress on families as they are consumed with trying to do the 
very best for their child, but not always knowing where to turn or even what resources are available 

can be tremendous.  Terry worked closely with families as a coordinator and a listening ear.  This pro-
gram is an invaluable resource to families who are needing to navigate the adventure of parenting a 

child with special needs. 

 

Sp eec h Therap y  

The goal of the speech program this year was to work 

through the waitlist offering as many initial assessments 
as possible to children in order to organize and prioritize 

the program‟s ever increasing caseload.  We also at-
tempted to maximize our limited resources by offering 

various speech and language groups throughout the year.  
This allowed us to offer more children active services for 

blocks of time than the traditional one to one services.  

Children with significant speech delays were prioritized 
and  still seen on a one to one basis.  We were thankful to 

have Rachelle Viray-Flindall, contracted SLP from Ed-
monton, who came twice this year to offer three day as-

sessment and therapy clinics.  Lisa was also  incredibly grateful for the arrival of Pamela Thomp-
son, SLP Assistant as this was an indispensible help in the management of such a large caseload 

and waitlist.  Pamela has proven to be a great asset to the program.   

Throughout the year the speech department worked closely with the OT, PT and SCD depart-

ments by collaborating in assessments, observations and consultations for several of our CDC 
clients.    The speech staff also participated in several aboriginal community outreaches, kinder-

garten transition meetings, psychology outreaches with Dr. Lilly, as well as community initiatives 

such as the Preschool Round-up.   

Overall, we are happy with the response of our families and clients to the group approach, as well 
as their continued patience.  The greatest challenge for the speech program continues to be the  

increase in requests for our services with too little time and resources to meet the demands. 
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 Speech Service Numbers 

 

Total Clients Served 231 

 

Active Clients 79 

 

Waitlisted Clients 53 

 

Believe it or not! 

Speech received 93 new     

referrals for services this fiscal 

year. 

 Family Services’ Numbers 

 

Total Clients Served 136 

 

Active Clients 44 

 

Waitlisted Clients 3 

 

Believe it or not! 

Family Services completed 

over 60 new intakes on top of 

their regular service provision. 
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 SCD Service Numbers 

 

Total Clients Served 106 

 

Active Clients 47 

 

Waitlisted Clients 3 

 

Believe it or not! 

SCD provided 15, 315 hours of 

service in 2009-2010. 

 

 Special Services Numbers 

 

Total Clients Served 61 

 

Active Clients 23 

 

Waitlisted Clients 13 

 

Believe it or not! 

We were able to hire a new 

staff member who is based out 
of Hudson‟s Hope for our 3 

families who live in that    

community. 

Supp or t ed Chi l d  Deve l op ment  P r ogra m  

We are happy to celebrate this year the implementation of the Positive Behaviour Supports (PBS) 

–The Pyramid Model and its successful introduction in 2 community preschools and 3 daycares. 

PBS training highlights the importance of building Effective Workforces,  Building  Nurturing 

and Responsive Relationships and High Quality Supportive Environments, Targeted Social Emo-
tional Supports Training, and Intensive Intervention for approximately 4-6% of children that re-

quire it. PBS stresses on inclusion which is the very philosophy of the Supported Child Develop-
ment Program.  We also saw the launch of  the Socio Emotional Development Program (Positive 

Behaviour Support) which was implemented in 2 community preschools and 2 community day-

cares. The program was introduced in one community daycare with no follow up.  The SCD pro-
gram also assisted Daycare service providers in developing and implementing effective behaviour 

management strategies for toddlers under their care.  An Activity 
Schedule was introduced in a daycare to encourage a child with behav-

iour challenges to build on independent and appropriate play skills.  
We were also able to offer a ten week Child-Parent Relationship Pro-

gram (CPRT) which was conducted with the Infant Development Con-
sultant, to train parents to play and respond appropriately with their 

children.  Client specific, we completed  and followed through with the 
Intergrated Service Plans which were drawn up for the supported chil-

dren.  SCD staff were able to attend several training programs through-
out the year that that helped to enrich service delivery.  Overall, we 

experienced a very successful year that we believe will be foundational 

for the growth and quality of services provided by the SCD program. 

Sp ec ia l  Ser vic es  P r ogra m  

This past year the funding for the Special Services programs changed 
from Community Living of British Columbia to Children and Youth 
with Special Needs (CYSN) through the Ministry for Children and Fam-
ily Development. As a result of this, the program experienced changes 
within our contracts and how our programs and services are offered.  

One of the key differences we experienced was in the area of waitlist 
management and program eligibility which is now determined by CYSN 
staff. 
 

The program has had a full complement of staff including one staff member living and serving families 
in the Hudson‟s Hope area.   We were excited to be able to offer extra service hours to families as 
opposed to coming into the centre and completing indirect hours when cancellations occurred.  In or-
der to continue and grow as a program, our staff had the opportunity to attend various training events 

both within the community and in the lower mainland.  
  
The Special Services program staffs have been looking toward the future of the program and the devel-
opment of the wheel-chair accessible kitchen, and what that will mean to the program. There have 
been different ideas concerning more skills based group work which will be explored further upon the 
completion of the room. 
 
Special Services staff has continued to collaborate with outside agencies in coordinating programs and 

services for children. We have also had the opportunity to build awareness  by attending  a teachers in-
service at Christian Life School in order to present our services and programs. 

Butterfly Families Parent to Parent Support group was developed with participation from Susan Cross, 

CDBC and Nancy Baldry who approached the CDC in regards to getting a group up and running. 

Make Children First funding was applied for and received  for this endeavor. 



Compl ex  Deve l op menta l  B eha vi oura l  

Condi t i ons  

Our 2009-2010 year consisted of community presentations in both Fort St. John and Fort Nelson,             

assessments, parent driven initiatives, outreaches and training. 

 

The year for CDBC started off very stressful as our team was not complete due to our Psycholo-

gists being on a medical leave. Dr. Julie Desroches came back to the CDC in August and started 
off by completing 8 assessments and then we followed through with the Synthesis and Family 

meetings in September where we completed 6 of these before the end of September cut of date 

for the Ministry of Education. 

 

Susan Cross followed through with recommendations from our assessments and had attended 

many IEP‟s with the school teams. This team IEP‟s worked out well and the parents were happy 

that she attended these meetings with them. 

 

Information was shared was on Fetal Alcohol Spectrum Disorder (FASD) and the Complex   
Developmental Behavioral Conditions Program (CDBC) program to professionals within the 

community of Fort St. John and Fort Nelson as well as parents/caregivers.    

 

Initiated by a concerned parent, Butterfly Families - A Parent to Parent support was developed 
through much teamwork, brainstorming and information gathering.   We surveyed parents/

caregivers regarding format, availability and frequency.  CCRR, CYMH, NPCRS and various 

CDC programs were all involved to make this a success.   Funding was secured for this endeavor 

through Make Children First. 

 

A peer to peer support group with two teenagers on caseload was implemented which worked out 

really well.  We had the opportunity to learn about the day to day living skills need for teenagers 
in the areas of navigating peer pressure, cause and effect situations, time and money management 

as well as decision making.  They were given the  responsibility to decide what types of activities 
this group would do and it  ran really well for 8 – 10 weeks. The  youth were then able to       

volunteer with the Ride for Disabled which was beyond doubt a strength for this youth.  

 

Susan Cross was able to participate, as well as help organize, both an outreach to Halfway First 

Nations Reserve and Blueberry First Nations Reserve plus an awesome workshop at the Enerplex 
on Modified Interaction Guidance Training (MIG).   Both of these took a tremendous amount of 

time and leg work, but were well attended and worth the effort. 

 

Overall, it was a successful and eventful year.  Susan Cross, Keyworker for CDBC, looks      
forward to moving into the new building and be able to host our assessment and synthesis     

meetings once again here at the CDC. 
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 CDBC Service Numbers 

 

Total Clients Served 76 

 

Active Clients 43 

 

Waitlisted Clients 1 

 

Believe it or not! 

September 2009 saw 20 new 

referrals come into the CDBC 

program. 



“I am very grateful for the valuable experience/learning she has had in 

preparation for school. It's been great - thanks!” 

~ ELP Parent Survey Response 

Ear l y  Lea r ni ng Pr ogra m  

We are into the second year of implementing the program Creative Curriculum, with focus being 

on the Learning Environment.  Which includes: setting up and maintaining the classroom, 
establishing a structure for each day, creating a classroom community.  We have settled into 

our classrooms but we are really looking forward to our new classrooms!   

We have encouraged the children to work / play together in our “community” as well each day  
everyone  had a “job” (implementation of a job chart) in order to keep our room / community 

neat and clean. 

The classroom is set up with eleven interest areas, which offer opportunities for teachers to teach 

content as children explore materials.  In our class, we have blocks, dramatic play, toys and 
games, art, library, discovery, sand and water, music and movement, cooking (we made  

pudding and other non baked items) and outdoors.  Computer was set up as part of choice 

time in the sunflower room. 

We continue to have child /parent and teacher conferences in January and June.  

Each child has a Portfolio (contains child‟s work samples and a questionnaire completed by the 

staff and child) that they will take home at the end of the ELP year in June.   

We were hosts to 3 NLC Early Childhood Education students this year.  

Early Learning Program children rose close to $8000 for the talent show this year.  

Deny and Jay Morrison visited both ELP rooms, the children were able to hold the GOLD medal.  

Our Tuesday Thursday afternoon (4 year olds) did a 6 week trial of Yoga with Jody Betuzzi 

(TA). 

Goals: 

Continue with the Implementation of the Creative Curriculum for Preschool.  

Create an inclusive classroom that fosters peer relationships, active participation, adapted       

activities and an environment of acceptance and integration.   

Develop a relationship with families so we can work together to support children‟s healthy devel-
opment and learning.  We will continue to have parents volunteer in the classroom / during 

fieldtrips. 

ELP staff  share information with families about things happening in preschool (their child‟s  

accomplishments/likes / dislikes) and will want to learn more about things children are doing 

at home. 

Improving our Professional Development – focusing staff implementing “Creative Curriculum.”  

To provide a learning environment where children have great opportunities to discover, explore, 

experience, and participate in various activities.  This will be created by incorporating social, 

emotional, intellectual, creative, and physical development opportunities in the classroom. 

To support children in learning to interact in a group setting. 

 ELP Service Numbers 

 

Total Clients Served 216 

 

Program Capacity 128  

 

Waitlist by birth year 

2005 - 177 names 

2006 - 173 names  

2007 - 141 names 

 

Believe it or not! 

Parents put their children‟s 
name on our waitlist at birth in 

order to secure a space in our 

preschool program. 
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“They seem to be doing a great job. My child really loves her teachers, 

which to me means she is welcomed, accepted and well cared for.” 

~ ELP Parent Survey Response 



CDC Ser vic e  Sta t i s t i c s  
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Total Unique Clients 

2009-2010 2008-2009 2007-2008 

694 696 613 

Total New Referrals 

2009-2010 2008-2009 2007-2008 

168 191 156 

Total Waitlist 

2009-2010 2008-2009 2007-2008 

150 131 140 

Centre Caseloads 

 2009-2010 2008-2009 2007-2008 

IDP 92 74 82 

PT 71 62 53 

OT 76 52 53 

SLP 132 110 119 

FS 47 39 37 

SCD 50 39 37 

Special Services 36 33 50 

CDBC 44 52 29 

Centre Waitlists 

 2009-2010 2008-2009 2007-2008 

IDP 30 0 2 

PT 17 16 5 

OT 30 24 12 

SLP 53 55 79 

FS 3 2 2 

SCD 3 2 15 

Special Services 13 18 20 

CDBC 1 14 5 

Early Learning Program Total Unique Students Served 

2009-2010 2008-2009 2007-2008 

216 215 218 

*for ELP waitlist, please see page 13 under „ELP Service Numbers.‟ 
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CDC Sa t i s fac t i on Sur ve y Highl i ght s  

The CDC conducted two service specific surveys, one which was given to families of children on 
our active caseload and the other was distributed to families of children who were waitlisted for 

one of more of our services.  The waitlist families surveyed had received an initial intake to estab-
lish their eligibility and needs but had not been offered active services as of the time of the survey.  

Families with children on our active caseloads were provided with our Process of Care Question-

naire (MPOC). 

 

Waitlist Survey Highlights: 

The majority of families who completed the Waitlist Survey were waiting for Early Intervention 

Services such as Infant Development, Speech therapy, Occupational therapy and/or Physiotherapy. 

 

Overall satisfaction with services and information provided while waiting for active services   

increased; 63% of families surveyed rated us as Excellent over only a 40% Excellent rating as 

reported last year. 

 

We also saw an increase in reporting that we provided the families with regular updates as they 

were waiting; 63% reported they received regular updates over only 55% last year. 

 

Process of Care Questionnaire Highlights: 

The Process of Care Questionnaire is broken down into three main areas: Enabling and            

Partnership, Coordinated and Comprehensive Care, Respectful and Supportive Care.  We scored 

slightly lower in each of these services areas from last reporting year.   

 

Enabling and Partnership:  61% gave us a high rating over 75% from last year. 

Coordinated and Comprehensive Care:  68% high rating over 83% from last year. 

Respectful and Supportive Care: 61% high rating over 80% from last year. 

 

The types of questions that saw the greatest reporting difference from this year compared to last 

year was in the area of consistency of services and information from one program to the next as 

well as in the areas of written, shared information regarding the child‟s progress.   

 

ELP Parent Survey Results 

The ELP program surveys their parents in order to obtain feedback regarding three key service 

areas; Communication, Relationship and Program Implementation. 

A total of 35 completed surveys were turned in to us for a response rate of approximately 25%.   

Families reported the same level of satisfaction, 88%, in the area of Communication.   

Slight improvements were reported in the area of Relationships with a 90% satisfaction rating over 

87% from last year.   

We saw a slight decrease in satisfaction with our Program Implementation as 79% of parents gave 

us a high rating over 81% from last year.   

 Community Stakeholder     

Survey Results 

 

Total Surveys Returned 5 

 

Of the 5 surveys returned, 4 re-
ported that they are not   involved 

in referring clients to our ser-

vices. 

 

A Low level of awareness was 

reported regarding the following 
services:  Family Services,    

Special Services, Supported 

Child Development and CDBC. 

 

In regards to the quality of our 
programs, professionalism of 

staff and information provided, 
our stakeholders reported a 100% 

satisfaction. 

 

In conclusion, collaborative 
teamwork is an essential part of 

CDC services and we continually 
work to improve communication 

and participation with our     

community partners. 



CDC Funding 
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2009 -2010  Donors  Li s t  
 

The Child Development Centre is dependant upon continuous contracts from the Province of BC for the majority of its program funding.  The re-
maining monies required for our centre is fundraised through various community events and grant applications.  Most of our programs are offered 
to families free of charge with the exception of our Early Learning Program which is fully self-supported and the Respite/Skills program requires 
that parents pay a small fee for extra activities and transportation.  Fundraising events include our annual CDC Talent Show and CDC Charity Golf 
Tournament.  Respectfully, these events in addition to general donations raised a further $262, 304 for our centre this fiscal year.  As we are cur-

rently in a building/renovation project, all fundraised and solicited funds are being directed towards our Project Build-A-Fort building/expansion 
project.  The community has been incredibly supportive of this project with many individuals and businesses donating towards the successful com-

pletion of the building project.   

A & L Hadland 
Abe & Edith Wiebe 

Ace Instruments 

Adam Sampson 

Adam Stefiuk 
Alana Whalley 

Alaska Highway Auto-

body 

Alcan Flight 
Alene Peck 

Alma McCracken 

Alpine Glass 

Al-Way Refrigeration 
Amal Jeet Jhand 

Amy Cosens 

Angela Visser 

Anita Nielsen 
Anne Siluch 

Annette Block 

Annette Burridge 

Annette Lang 
Arctech Welding 

Ashley Bentley 

Avi Sinclair 

B&G Giesbrecht Enter-
prises Ltd. 

B.P.O Elks Lodge #288 

Back Country 

Barb Fletcher 
Barbara Godberson 

Barbara Smith 

Ben Wiebe 

Beth Ritchie 
Big League Utilities 

Bighorn Spring 

Block Oilfield Services  

Bloor Trucking 
Bob & Lori Slater 

Bob & Margaret Dyke 

Bob Janzen 

Bob Reid 
Bonnie Ryder 

Bonnie Wyatt 

Booster Juice #87 

Boston Pizza 
Brad Brain 

Brad King 

Brad Welda 

Brenda Gallagher 
Brent Hodson 

Brian Burtch 

Brian Lumley 

Bruce & Shannon Ross 
Bruce Mackay 

Burton Middleton 

Butler Farm Equipment 

C. Erickson 
Cam Martin 

Cameron Canada 

Cameron Travel Ltd. 

Canadian Tire 
Canadian Tire Social 

Committee 

Canadian Water Serve  

& Save 
Cancor Rathole 

Canfor Lumber 

Cardinal Excavating 

Carl Loeppky 
Carla Fraser 

Carla Lowther 

Carline 

Carr Goodvin 
Cascade Services 

Casey's Pub 

Cassidy McAvany 
Cathie McCurdy 

Catie Haggstrom 

Chad Nicholson 

Charlene Cavers 
Charlotte Myers 

Cherie Dunn & the Dunn 

Deal Team 

Cheryl Deakin 
Cheyenne Industries Inc. 

Chris Coates 

Christina Scheck 

Cindy & Randy Bartsch 
Cindy Furman 

Cindy Willson 

City Furniture 

Claire Herwood 
Cliff & Carolyn Edwards 

Clint & Susan Page 

Clint Campbell 

CNRL 
Colin Chadwick 

Collette Lucier 

Coltran Development 

Community Friendly 
Thrift Shop 

Complete Crawler 

Concorde Construction 

Connie Cunningham 
ConocoPhillips Canada 

Copper Creek Grill 

Cross Country Mechani-

cal Services Ltd. 
Curtis Fell 

Curtis Schafer` 

Curtis Whitford 

D & D Insulators 
D & G Jewellery 

D & T Morton 

D G Smith & Company 

D.Bauer Mechanical 
Services 

Dagmar Gunn 

Dalco Instruments 

Dale Kinzel 
Damien Bennett 

Dan & Trudy Loewen 

Dan Crossley 

Dan Fleet 
Daphne Hogg 

Darla Grieve 

Darrell McCabe 

Darrin & Corrie Paynter 
Darryl Peters 

Daryl & Bonny Mills 

Dave & Margaret 

Constable 
Dave Constable 

Dave Ritchie 

Dave Roller 

Dawn Gladysz 
Dawn Lawson 

Dean Robbins 

Deb Bowyer 

Deb Rost 
Debbie Christian 

Debbie Smith 

Debbie Stewart 

Debbie Wallace 
Deborah Peck 

Dennis Ohland 

Devon Canada 

Diane Bloor 
Diane Magnusson 

Dianne or Glen Pope 

Dixie Chambers 
Dominion Steel 

Don & Jean Wollen 

Don Demers 

Don Layson 
Don Watt 

Donald Holloway 

Doreen Kantz 

Doreen Robinson 
Doug & Linda Jones 

Doug Bordon 

Doug Preete 

Doug Sather 
Dr. Bryan Rogers 

Dr. Mike Zarhynski 

Dr. Rob Myers 

Driving Force 
Duane or Roxanne 

Jaschze 

Dwayne Darcy 

Dwayne Paulovich 
Earl Creighton 

Ed & Lana Schallock 

Ed Pimm 

Edith Perry 
Edna Hansen 

EECOL Electric Corp. 

Eileen McPherson 

Elaine Daunes 
Elfriede Jansen 

Elite Technologies 

Ella McMullen 

Ellen Brio 
Elsie Larson 

EnCana Corporation 

Energy FM 

Eric Hill 
Erin Johnson 

Erin Langer 

Ernest & Dianne Amboe 

Evan Andres 
Evelyn Shields 

Federated Co-Op Ltd. 

Ferwin Kraelemar 

Fibich Farms 
Florence  Jones 

Florite Environmental 

Systems Inc. 

Flowers by Tamee 
Focus Corporation 

Fort City Chrysler 

Fort St. John Co-

Operative Association 
Frank Pohl 

Frontier Jewellers 

FSJ Sunrise Rotary Club 

Gail Graham 
Gail Osterlund 

Gary Cooper 

Gary Miyazaki 

GENfour Thermal 
Glen Fox Sand & Gravel 

Glen Merwin 

Gloria Lemieux 

Glynnis Maundrell 
Goppol Ohlawn 

Gordon & Dawn Gentles 

Gordon & Ione Snyder 

Grace Fika 
Grady McGuire 

Grant Pizzey 

Great Canadian Oil 

Change 
Greg & Lenanne Large 

Greg Young 

Hair Bin 
Hal Cowie 

Hamilton Copiers 

Hamilton Stationers 

Harpreet Aulakh 
Heather & Gerry Klaus 

Heather Bickford 

Heather Godberson 

Heather Unruh 
Helene Lippert 

Henry Peters 

Hillcrest Water 

Hi-Performance Motor 
Sports 

Holmes Radiator 

Hooked Production 

Services Ltd 
Horst & Ellen Schuett 

Hubert Baumeister 

Hugh Dool 

Iboyla Agoston 
Ida Peever 

Independent Electric & 

Controls 

Independent Order of 
Foresters Cheechako 

Branch 

Inland Concrete 

Inland Kenworth 
Internet Guys Inc. 

Investors Group 

Irene Fisher 

Irina Rugina 
Isabel Maddigan 

Isobel Lippers 

J & B Fehr 

J & J Oilfield 
J. Rogers 

Jackfish Dundees 

Jacob Wiebe 

Jacqueline Armbruster 
Jacqueline McLeod 

Jake Bueckert 

James Jackson 

Janice & Jospehine 
Dancy 

Janice Seguin 

Jaret & Desiree Thomp-

son 
Jarrett And Michelle 

Callison 

Jason Stanley 

Jay Stafford 
Jean Gardner 

Jeanette Landry 

Jeanne Clelland 

Jeff & Shelley Gies 
Jeff Stone 

Jenn Johnson 

Jenn Mallette 

Jennifer Slainas 
Jerry Friesen 

Jessica Hansen 

Jim Harris 

Jim Jarvis Engineering 
Jim Kantz 

Jim Lequdere 

Joanne Pederson 

Jocelyne Tash 
John Gwilt 

Juanita Delorme 

Juanita Graham 

Julie Rice 
Julie Robinson 

Julie Romine 

Julius & Shelley Oster-
gaard 

June Ford 

June Stephenson 

K.G.Corbett Inc. 
Karen Elder 

Karen Mason-Bennett 

Karen Schoepp 

Karen Simpson 
Karl Wuthrich 

Kathi Comer 

Kathy Bentley 

Kathy Kelly 
Kathy Scheck 

Kay Heidt 

Kayla Hardy 

Kelley Romman 
Ken Thompson 

Kevin Busche 

Kevin McNabb 

Kevin Savincoff 
Kevin Young 

Klovansky Consulting 

Kmac Signs & Graphics 

Kollar Enterprises Ltd. 
Kris Ramstead 

Kyle Beck 

Lana Mitchell 

Lance Kile 
Land Transport LP 

Lani Watt 

Laura Sanders 

Laurie Shuster 
Laurissa Head 

Lee Epp Energy Services  

Leona Paynter 

Leroy Krueger 
Lesley & Ken Robbins 

Lesley Pizzey 

Lew Fallis 

Lilly Fey 
Linda & Ross Pomeroy 

Linda Compton 

Linda Delwisch 

Linda Hosker 
Linda Kennedy 

Linda Newton 

Lindsay Lundberg 

Lisa Behrens 
Lisa Drschiwiski 

Lori Heins 

Lorna MacLachlan 

Lorna Quinn 
Lorne Sereda 

Louella Klassen 

Lyle Fenton 

Lynnda McDougall 
M & M Meats 

M.O.O.S.E ATV Club 

Maddex Turbine Ser-

vices Ltd. 
Manfred Stegelmeier 

Manley Groat 

Marcel & Sandra Levac 

Marcy Campbell 
Margaret Millar 

Marilyn Gould 

Marion Splett 

Mark Guglieman 
Marle West 

Marlene Fouillard 

Marlin Travel 

Marnie Faherty 
Martha Wilson 

Marty Baker 

Mary Marcellus 
Mary-Jane Peltier 

Matt McKnight 

Maverick Trucking Ltd. 

Maxine Gilbert 
McDonald's FSJ 

Melanie Majer 

Melissa Baumeister 

Melissa Hacking 
Melissa Redenbach 

Memphis Olfert 

Merrill Young 

Meyers Norris Penny 
Michael Fitzgerald 

Michael Molinringer 

Michelle Jackson 

Mike & Cara Nault 
Mike & Lynn Sagen-

schneider 

Millner Equipment 

Minute Muffler 
Mobile Liquid Technol-

ogy Ltd. 

Monica Walker 

Monty Neudorf 
Moose FM 

Muriel Byra 

Murray GM 

Myrell & Niomi Wagner 
N.C.I. 

Nancy Large 

Natasha Charlong 

Navender Reynolds 
Neale Skauge 

Neil Carlstrom 

Nicole Kalssen 

Niel Thompson 
Norma Currie 

Nortech 

North Peace Savings and 

Credit Union 
Northern Geo Testing & 

Engineering Ltd. 

Northern Metallic 

Northern Spring 
Northern Vac 

Norton Hunt 

Norweld Stress 

NP Junior Hockey Club 
OK Tire 

Oliver Mott 

Omar Kirkeeng    

Excavating 
Opal Cassidy 

P. J. Properties 

Pam Blaney 

Pamela Hogg 
Pat Lang 

Pat Marsh 

Patricia Ree 

Patricia Swift 
Patty Cunningham 

Patty Hebert 

Paulette Blais 

Peace Country Rentals & 
Sales Inc. 

Peace Glass Ltd. 

Peace River Building 

Supplies 
Peace Valley OSB 

Pearl Pearson 

Pembina Social Club 

Pengrowth 
Penn West Petroleum 

Perry Oftebro 

Peta Best 
Petro-Canada Oil & Gas 

Petrotec Controls 

Phil Knipple & Lisha 

Colley-Knipple 
Philip Enns 

Pickin' & Grinnin Band 

Pimm's Production 

Equipment 
Pomeroy & Gentles 

Barristers & Solicitors 

Power Ignition and 

Controls 
Pratt Water 

Principle Trucking 

ProPipe Inc 

Provincial Employees 
Community Services 

Fund 

Quality Inn Northern 

Grand 
Quigley Contracting 

R.W.D. Aneluk Inc. 

Raf Vega 

Randy Wibleman 
Rapid Wire Line 

Raven Oilfield Rentals 

Ray & Patty Hebert 

Ray Evans 
Redneck Oilfield 

Rempel's Automotive 

Rene Nault 

Rhyason Contracting 
Richard & Freda Pytel 

Rick Born 

Rick C. Walters 

Rita Schonwille 
Rob Poggenpohl 

Rob Stirling 

Robert Ristau 

Roger Flint 
Rogers Family 

Rogers Trucking 

Ron & Jolene Bakstad 

Ron Richer 
RONA 

Rory Baxter 

Rosalind Lauren 

Rose Wilson 
Rosemarie & David 

Landry 

Roxanne's Interior 

Designs 
Roy Northern Land 

Services Ltd. 

Ruth Fitt 

Ryan Larmond 
S&J Automotive 

Saunderson's Electric  

Scott Dickson 

Sean Fancy 
Sears 

Sharlene Richmond 

Sharon Coultry 

Sharp Instruments 
Shauna Gould 

Sheena Pratt 

Shelley Kusz 

Sheri Haynes 
Sherry McDonald 

Shirley Ann Kowaluk 

Shirley Collington 

Sierra Land Consulting  
Smith Fuel Services 

Snap On Tools 594128 

BC Ltd 
Snoopy Holdings 

Solstis Oilfield Services  

Spartan Controls 

Stacey Nimmo 
Stanley & Marguerite 

Gladysz 

Steve Sparling 

Sue Popesku 
Super 8 Motel 

Susan Berresheim 

Susan Cross & Randy 

Bragg 
Swifthawk Ventures Inc. 

Sylvia Lefferson 

Tamara Pearson 

Tammi Doll 
Tammie VanSkiver 

Tammy Hrab 

Tammy Kopenyas 

Tammy Polvi 
Tammy Saunderson 

Tanya Hake 

TCL 

Ted Pimm 
Tessa Embleton 

Theresa Hadland 

Thunder Controls Inc. 

Tim Maloney 
Tim Twomey 

Tina Almond 

Tom & Martha Paynter 

Tom Fisher 
Toronto-Dominion Bank 

Torque It Up Mechanical 

Services Ltd 

Trevor Bolin 
Tricia Helm 

Trinity Fancy 

Triple AAA Safety 

Trish Gordon 
Trojan Safety 

Troy Braun 

Troy McRae 

Troyer Ventures 
Trudy Cote 

Tyler & Angela Kosick 

V.E. Brandl Ltd. 

Val & Neil Fieber 
Valeri Oftebre 

Vanessa Marsh 

Vera Merwin 

Victor Moskalyk 
Vivian Wuth 

W & C Automotive 

W. Erickson 

Wai Sze Lam 
Walking O Services Ltd. 

Walter Mackaeman 

Walt's Automotive 

Wayne & Joanne Badry 
Wayne Loewen 

Wendy Chatten 

Wendy Daneluk 

Wendy Horst 
Wendy Kramer 

Wendy Moore 

William Anderwood 

William Logue 
Wilson Northern Ven. 

Windsor Plywood 

Yvan Arnam 


